
            

Virginia Quality Management Summit 

       “Making Quality a Breeze”  

           NORFOLK WATERSIDE MARRIOT 

          235 E. Main Street, Norfolk VA, 23510, USA 

            October 30th, 2018 

            Agenda 

 

 

7:30am – 8:30am BREAKFAST 
8:00am – 8:30am REGISTRATION 
8:30am – 9:00am Welcome - Safere Diawara, MPH 

Introductions - Johanna McKee, RN 
9:00am – 10:00am Opening Session 

A Consumer Story 
Donald Walker 

Virginia Healthcare Programs 
Kimberly A. Scott, M.S.P.H. 

10:00am – 10:15am Break 
10:15am – 11:30pm Plenary Session 

The Graying of HIV 
Dorcas Baker, BSN, MA ACRN 

Johns Hopkins University 

11:30m – 12:15pm LUNCH  
12:15pm – 12:30 pm Moving to break out sessions 

12:30pm – 1:30pm 
 
 

Breakout  
 
 

Sessions 
 

#1: Virginia Cross-Parts Learning Model 
Quality Management Advisory Committee (QMAC) 

 

#2: How to Engage and Retain Consumer Advisory Board Members 
Virginia Consumer Advisory Committee (VACAC) 

#3: Useful Quality Improvement Tools 
Michael Hager, MPA, MA 

#4: The Ryan White Program and its Expectations for Quality 
Safere Diawara, MPH 

1:45pm – 2:45pm Virginia HIV Care Continuum of Care 
Molecular HIV surveillance and Cluster Investigations 

Lauren Yerkes, MPH 
Andrew Strumpf, MPH 

2:45pm – 3:00pm BREAK 

3:00pm – 4:30pm Improving Virginia Healthcare Programs 
Diana Jordan, MSN, ACRN, FAAN 

 

Preparing yourself for Medicaid and ACA Enrollment 
HIV Care Services Team  

4:30pm – 5:00pm Evaluations  - VCU VHARCC 
Wrap-Up  -  DDP 
 


